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ich cua ho.

e Chung tdi lién lac v&i khach hang bang tit ca moi cach cé
thé, bdi 18 bat ci th gi lién quan dén gid tién ich déu thudc
vao trach nhiém cua ching toi.

e Chung t6i mudn cung cap thong tin chinh xac va kip thoi vé
nhirng thay d6i trong gia biéu va cach tinh gid tién.



Khai Quat vé Nhirng Thay D0oi

trong Gia Biéu nam 2016

e Gid biéu tu gia chia SCE s& chuyén tir 4 mic gid qua 3 muirc vao
ngay 1 thang Sdu. Nhitng tic déng cla su thay d6i nay trong héa
don sé khéng nhiéu.

e Gid biéu cda khach hang khdng phai tu gia cha SCE hién thoi thap
hon nam 2015 khoang 10%. Viéc giam gia nay sé giup ich cho
khach hang cia chung t6i khi sap budc vao mua he ndng nuc.

 Khach hang tu gia ctia SCE sé dugc huong lgi ich khoan tang Tin
Dung Khau Trir Héa Pon do Khi Hau California (duoc trir $38
trong hoa don thang Tu va thang Muoi cua ho, so vdi $S29 trong
nam 2015).

e SCE sé tiép tuc trg gitp cho nhirng khach hang nao gap kho khan
vé tai chanh qua nhirng chon lya vé gid biéu danh cho nguoi co
lgi tire thap (thi du nhw CARE) hodc qua chwong trinh tra gop.



Udc Tinh Tac Pong trong Hoa Don
thang Sau nam 2016

Khach Hang

S6 Tién trong Héa Pon

Tlr thang Giéng dén
thang Sau nam 2016

khong trong
chwong trinh , Ngay 16 o
SO Luwgng Ty Lé % thang Ngay 16 | S6 Tien Ty Lé
CARE Khach Hang Khach Hang  Giéng thang Sdu ' ThayDdi  Thay Dai
St Dung it (<300kWh) 712,273 24% S 68 S 70 S 2 3%
St Dung Trung Binh
(300-700kWh) 1,408,758 48% S 174 S 178 S 4 2%
St Dung Nhiéu
(>700kWh) 833,845 28% S 724 S 716 S (8) -1%
Téng S6 Khach Hang 2,954,876 100%

Tlr thiang Giéng dén

CARE So Tién trong H6a Don | thang Sau nam 2016
(Loi Ttrc Thap) Ngdv 16
Khach H;‘,\ng S6 Luong Ty L& % thang Ngay 16 | S& Tién Ty L&
Khach Hang Khach Hang  Giéng thing Sdu | ThayP6i  Thay Déi

St Dung It (<300kWh) 321,934 24% $ 23 $ 23 $ 0.09 0%
St Dung Trung Binh
(300-700kWh) 710,823 54% $ 60 $ 60 $ (0.05) 0%
St Dung Nhiéu
(>700kWh) 285,437 22% S 142 S 147 S 4.96 3%
Téng S6 Khach Hang 1,318,194 100%




Mirc Gia Biéu Nam 2017 — Dv

Poan Trwo'c cho Nam Sau

Chung t6i tin rang khach hang clia SCE s& cé murc gia
biéu twong déi 6n dinh trong nam 2017.

H6 so ERRA (vé mua nhién liéu va mua dién) goi ngay 1
thang Nam udc tinh gid biéu s& tdng khoang 3.5%.

Twong tu nhu gid biéu tién nwdc da tang 1én vi han han,
gia biéu clia SCE cling s& hoi tang vi lwgng dién ban ra
gidm di do sw phan bo phat dién.



Stra DPoi Cach Tinh Gia & California

T nam 2017 tro vé sau

Nam 2017 — 3 murc gia doi thanh 2 mirc.

» Lé Phi S&r Dung Nhiéu Dién trong ndm 2017. Tac dong
dén nhirng khach hang st dung nhleu gap d0| sO Iu‘o‘ng
dién tiéu thu trung binh trong moi thang Uy ban an dinh
khoan 1& phi nay dé khuyén khich viéc tiét kiém dién.

e Gid Biéu theo Th&i Gian S Dung. Nhirng chon lwa dang
6 giup khach hang dé kiém soat hda don tién dién hang
thang cua ho hon — tuy theo ho sir dung dién "khi nao" va
str dung "bao nhiéu".

e SCE dang nd lyc véi Co Quan Diéu Khién Hé Thong Boc Lap
cta California (CA-1SO) va nhirng noi khac dé thiét lap lai
nhirng thoi gian st dung dién, ¢ thé 1a vao ndm 2018 d6i voi
khach hang khong phai tu gia.

e B3t dauvao ndm 2019 SCE s& bat dau chuyén cac khach hang
tu gia qua chuong trinh gid biéu theo Thoi Gian st dung.



Nhi*rng Dung Cu va Nguon Tro giup

cho Khach Hang

e SCE dang tiép xuc véi khach hang dé giup ho biét vé
nhirng thay d6i va nhirng dung cu hién cé dé gilp
khach hang quan Iy mdc dién ma ho str dung.
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Your Rate
Is Changing

Find Out How Your Bill
What the Will Be Affected
Upcoming Rate

Change Means

for You

You've probably heard that

Caiforria's energy rates are
being restructurad As your
snergy partner, we want to
Izep you nformed with the

detais that matter to you,
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Nhirng Dung Cu va Nguon Tro’ giup

cho Khach Hang

e Dung cu so sanh gia biéu md&i hién cd san trong mang.

e Chi tiét cd san trong: on.sce.com/rct

hodc khach hang cé thé goi s6 1-800-798-7723.
_livison

Quick Services 4 Residential Rate Plans

Home » Yeur Home > Rates x
Your Home
Residential Rates
Qverview - Your Home

Your home, the size of your family, your schedule, and your lifestyle all play a part in determining your electricity needs. Our plans
are designad S0 you can find the nant fit and get the best rate specific to Your housahok's festyle. We've laid out all of your
options and the residential rate plans available for you

My Account Benefits 4

Rebates, Incentives, &
Savings Tips 4

Help With Your Bill d

Making Your Home More
Efficiant

Electric Vehicles a

Generating Your Own
Fower 4

Standard Residential
Rate Plan

Rates Are Changing Which Plan Works for You?
You have the right to know how your energy bill may be Watch this video to learn more about your rate plan options
affectad and find the pian that works best for you

Time-0f-Use Residential

Rate Flans



